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Harbour-front Enhancement Review – 
Wan Chai, Causeway Bay & Adjoining Areas 

 
Self-administered Survey 

 
 
Introduction 
 
In order to further facilitate public engagement, the Sub-committee on Wan Chai 
Development Phase II Review incorporates an on-line survey which is posted to a web-site 
for WDII and distribute the structured questionnaire together with the Public Engagement Kit 
to the wider general public. 
 
The questionnaire of the on-line and self-administered survey is the same as that used in 
Road-side survey, except these are self-administered and are also open to younger children of 
under 15.  Besides, since this form of survey is self-administered, there is no information on 
whether one person has actually submitted several questionnaires.  Nevertheless, such form 
of engagement is useful in arousing public awareness and discussion. 
 
A total of 306 completed questionnaires are collected during the Stage 1 public engagement 
period.  Of these, 231 are received on-line and 75 completed questionnaires are collected 
through mail, fax or at various public engagement events (like forums and charrettes). 
 
 
Survey Results 
 
1 Knowledge on “Protection of the Harbour Ordinance” and the Judgement of the 

Court of Final Appeal on Reclamation 
 

Among the total of 306 self-administered completed questionnaires, 79% of the 
respondents are aware of the “Protection of the Harbour Ordinance” and the 
Judgement of the Court of Final Appeal on Reclamation (Figure 1).  19% of these 
respondents are aware there is “Presumption against Reclamation in the Harbour”, 
75% understand that there should be “No Reclamation unless the Overriding Public 
Need for Reclamation is Established” (Figure 2). 
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Others

 
Figure 1 Awareness of the “Protection of the Harbour Ordinance” & the 

Judgement of the Court of Final Appeal on Reclamation 
 
 
 
 
 
 
 
 
 
 
 
 
 

Figure 2 Knowledge of the “Protection of the Harbour Ordinance” & the 
Judgement of the Court of Final Appeal on Reclamation 
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2 Attractions of Wan Chai, Causeway Bay and Adjoining Areas 
 

“Mixture of old and new culture” tops the rest with support from 61% respondents.  
Closely related “Old Character Streetscape” also receive votes from 50% respondents 
as the most popular attractions of the area.  On the other hand, 59% of the 
respondents find the area has “many eating places”, 52% of the respondents consider 
the area is characterized with “easy accessibility by transport”, 49% consider “variety 
of entertainment” and 47% consider “convenient shopping with cheap commodities” 
are attractions of the area (Figure 3). 
 
 
Figure 3 Attractions of Wan Chai, Causeway Bay and Adjoining Areas 
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3 Problems of Wan Chai, Causeway Bay and Adjoining Areas 
 

“Air Pollution” stands out as the most serious problem in Wan Chai, Causeway Bay 
and adjoining areas with 94% of the respondents choosing it as a serious problem or a 
problem need to be tackled.  This is followed by “Traffic Congestion” (88%) and 
“Noise Pollution” (84%).  The three problems are in fact closely related.  The least 
problem in the area is “Lack of Community Facilities” which is only chosen by 58% 
of the respondents. (Figure 4). 
 
 
Figure 4 Problem in the Wan Chai, Causeway Bay and Adjoining Areas 
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4 Wishes for the New Harbourfront 
 

The respondents are asked to choose 3 most preferred wishes.  The biggest wish as 
expressed by 52% of the respondents is “Beautiful Landscaping and High Visual 
Quality”.  “Improvement in Traffic Congestion”, supported by 43% of the 
respondents is the next.  41% of the respondents wish for a “Continuous 
Promenade”. 
 
Other more popular wishes include “Easily Accessible Pedestrian Facilities” (33%) 
and “Preservation of the Character of the Typhoon Shelter” (28%) (Figure 5). 
 
 
 
 
Figure 5 Wishes for the New Harbourfront 
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5 Future Roles of the Harbourfront 
 

The most important role for the harbourfront in this area is “Visual: Provision of High 
Quality and Landscaped Harbour-front Environment” (82%).  This is followed by the 
role of “Traffic: Improvement in Traffic Condition and Connectivity” (47%), and 
“Recreational: Provision of Park and Children Play Area” is the third most popular 
role as preferred by 45%.  “Economic: with small shops/kiosks”, however, only has 
support from 19% of the respondents. 
 
It is noted that the most preferred role of the harbourfront is also consistent with the 
biggest wish, with “Beautiful Landscaping and High Visual Quality” as the top priority, 
and “Improvement in Traffic Congestion” comes second (Figure 6). 
 
 
 
 
Figure 6 Future Roles of the Harbourfront 
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6 Principles for Planning for Harbour-front Development 
 

Among the 10 principles, “Enhance Visual Amenity, Landscape and Quality of Space” 
stands out as the most preferred one with support from 94% of the respondents as very 
important or important, followed closely by “Ensure Community Participation in the 
Planning Process” (92%). 
 
The following principles are also considered by over 80% of the respondents as very 
important or important: - 
“Provide Accessible Harbourfront for All Ages, Social Groups and Disabilities” (90%) 
“Ensure Vibrant and Attractive Waterfront” (90%) 
“Maximize Opportunities for Public Enjoyment” (90%) 
“Preserve Natural and Cultural Heritage and Identity” (87%) 
“Improve Traffic Conditions and Pedestrian Connectivity” (83%) 
“Minimize Energy Consumption and Optimize the Use of Existing Infrastructure” 
(81%) 
 
On the other hand, “Ensure Land/Marine Use and Design Compatibility between the 
Waterfront and the Adjoining Areas” (76%) and “Enhance Social Interaction (by 
provision of suitable space)” (73%) are the least preferred ones (Figure 7). 
 
Figure 7 Principle for Planning for Harbour-front Development 

73%

76%

81%

83%

87%

90%

90%

90%

92%

94%

Enhance social interaction (by provision of suitable space)

Ensure land/marine use and design compatibility between the saterfront
and the adjoining areas

Minimize energy consumption & optimize the use of existing infrastructure

Improve traffic conditions and pedestrian connectivity

Preserve natural and cultural heritage and identity

Maximize opportunities for public enjoyment

Ensure vibrant and attractive waterfront

Provide accessible harbourfront for all ages, social groups and disabilities

Ensure community participation in the planning process

Enhance visual amenity, landscape and quality of space

Ensure land/marine use and design compatibility between the waterfront
and the adjoining areas



Self-administered Survey (1 August 2005)  Page 8 of 13 

 
7a Traffic Congestion between Sheung Wan/Central and Causeway Bay Including 

Connaught Road Central/Harcourt Road/Gloucester Road Corridor is a Problem 
which Need to be Tackled 

 
67% of the respondents think there is traffic congestion problem and it needs to be 
resolved.  21% of the respondents realize there is traffic congestion problem but do 
not think it needs to be tackled and 7% do not think there is traffic congestion problem 
(Figure 8). 

 
 
 
 

Figure 8 Needs to Tackle Traffic Congestion Problem between Sheung 
Wan/Central & Causeway Bay 
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7b Opinion on How to Tackle the Traffic Congestion Problem 
 

All respondents are asked to give opinion on how to tackle the traffic congestion 
problem, 6% of them still do not think that it needs to be tackled. 
 
37% of the respondents consider “trunk road and other traffic management measures”, 
33% consider “other traffic management measures only” and 10% consider “trunk 
road only” (Figure 9). 

 
 
 
 

Figure 9 Ways to Tackle Traffic Congestion Problem between Sheung 
Wan/Central & Causeway Bay 
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7c Form of Trunk Road if it has to be Built 
 

When considering the form of trunk road, 28% of the respondents will not accept any 
reclamation.  They would rather tolerate traffic congestion than to build a trunk road 
to alleviate it. 
 
On the other hand, 46% of the respondents think that the trunk road should be in the 
form of tunnel with inevitable (minimum) reclamation only.  Half of them would like 
to have entrance/exit at Wan Chai and Causeway Bay but the other half prefer not to. 
 
10% of the respondents support flyover (with inevitable (minimum) reclamation only) 
while 8% prefer at-grade road (with inevitable (minimum) reclamation only) (Figure 
10). 
 
 
Figure 10 Preferred Form of Trunk Road 
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8 Reclamation for a Continuous Promenade 
 

46% of respondents would accept some reclamation for the purpose of a continuous 
harbourfront promenade. 
 
However, 15% will not accept any reclamation and they do not see the need for a 
continuous harbourfront promenade.  Another 35% will not accept any reclamation 
for the purpose of a continuous harbourfront promenade (Figure 11). 

 
 
 
 

Figure 11 Acceptance of Reclamation for a Continuous Harbourfront Promenade
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Profile of the Respondents 
 
 
Relations to Wan Chai, Causeway Bay and Adjoining Areas 
 
Of the 306 questionnaire received on-line, or through fax, mail or drop-in, 44% of the 
respondents are frequent visitor of Wan Chai, Causeway Bay and adjoining areas.  25% are 
not directly related to this area but are very interested in the planning and development of the 
harbourfront.  16% of the respondents work or study in the area and 14% live in this area 
(Figure 12). 
 
 
 
 
Figure 12 Profile of the Respondents – Relationship with the Wan Chai, Causeway Bay 

and Adjoining Areas 
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Age Group of the Respondents 
 
Since on-line survey is open to general public regardless of age, there is 1% of respondents 
age 14 or below. 
 
10% are between the age of 15-20, 56% are of 21 to 40 years old, 32% belong to 41 to 60 age 
group, and 1% is 61 years old or above (Figure 13). 
 
Figure 13 Profile of the Respondents – Age Group 

 
 
 
 
 
 
 
 
 
 
 
 
Education Level 
 
85% of the respondents receive tertiary education or above and 15% of the respondents have 
secondary education (Figure 14). 
 
Figure 14 Profile of the Respondents – Education Level 
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