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Section One: Self Introduction

I' m an interviewer of City University of Hong Kong. The University has been commissioned to conduct
a survey to solicit public opinion on the Central Ferry Piers and the adjoining areas (show the map).
Please spare a few minutes to answer the following questions.

I 3:{%“'&_ Il%ﬁ?ﬂ%lf (BT HTE, - 15 éut lﬁf[ﬂ*‘fb s e (B R 3 2 (2 [RERT
=R QFEH P?:l ) “yl?ﬁﬂﬁ 3 42
If the Central Ferry Piers and the adjoining areas are to be enhanced, what do you think should be
the major functions of the area? (Interviewer to present cue cards; respondents can choose at most

4 items)

L 89 AL L]
Landmark: to be Hong Kong" s landmark

2. USSR YRR BRI o
Venue for recreation: e.g. for doing morning exercise or fitness
exercise

3. VL YNfEELY [CRFSHIAE R L]
Recreation e.g., as a venue for cultural or performance arts

4. Tt IEIT N R ROA ~ [~ RV []
Transportatlon to facilitate citizens connect to sea, land, or air
transportation

5. AL ¢ R R - At O

Venue for activities: providing activities or programmes at sea

6. PRIFE UL ) L]
Small scale commercial use: e.g., establishing small shops or stalls

7. NEIEE IR ]
Large scale commercial use: e.g., developing commercial complex or
hotels

8. Rl NI AP RS S A lF'ﬁEJ‘*@?fFJ L]
Leisure: e.g., for citizens to relax or enjoy the sea view

9. iEiE: @E@E&?J%@WJ?% L]
Tourism: to be an attraction or must-go site

10. (=20 [ 4EPYRRCEE SRR ]
Residential: for ordinary residential development

11, HIEIPYE, Z}{%’Hl}%{}@’?}~ (EINPEIE: & USSR AN R IR []
Connecting areas: to connect the Central, Wanchai Larbourfront and
Shun Tak Centre

P ]

Others, please specify
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As to transportation, do you agree with the following?

Lo pEREfEE O SRUKRREEsgT O
Retain the ferry piers Or relocate the ferry piers

2. I’J[ji?zf'lj ;ﬁfﬁ H SELRLE ™ 1 *wah A, Pfg,@{jrﬁ H
Retain the bus terminal Or convert the bus terminals into

pick-up and drop-off stations

3. Ty O R S s O
Retain  the  mini-bus Or convert the mini-bus terminals into
terminal pick-up and drop-off stations

40 FRHETESE O R R ) O
Maintain the bus stations Or move ground level bus stations
at ground level underground

{a\‘ﬂg\[ B T lﬁiﬂjiﬁ' ...

Do you agree “-+

5 IP%%L“V % Ff#7u58 % Build mono-rail shuttle train []

6.  FEMH ARSI 855 Offer shuttle bus service ]

7. ‘Jp% FH R AT j‘f“@ Extend tram service to[ ]
reach here

8. I%@I F| B4 3% =% Build helicopter landing []
pad

9. R ?F‘?ﬁi” Build travellators ]

10. *J EES §ﬁ it H = & pUARS; Add left luggage[ ]
servrce

11. E[LF' AR fl‘/*iﬁﬁfﬁa Improve signage or traffic [ ]
signs

12. G0 U R W 3 S R SR Build [ ]
pathways to connect the business area and the
harbour-front facilities

13. ,iﬁﬁfﬂ- I—Efﬁ < = YR fl{ﬁ]/ IS ﬂlﬁ]
4555 P B Build a dec£ above the bus stations in
order to separate the pedestrians and the cars

14. ﬂ‘j_l—ﬁ ﬁﬁ /E[/ ARy = b EJJ [T |:|
Restrict vehicle to enter this Area in order to convert it
to a pedestrian area

EnER e P FEVRUAEE L T SRR A Rl 7

e
No 1dea
[]

[

After the enhancement, do you thrnk it 1s important to have the followmg items in the design of the

environment?
1 o e ]
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Green garden

2. Ty L]
Gallery for holding exhibition

3. JEERE L]
Promenade at harbour-front

4. fi {?ﬁ—j [EE NN ]
Exhibition gallery to introduce the different
outlying islands

5. (il PR 0
Exhibition gallery to introduce the Central
and Sheung Wan

6. 7 MEIHTE []
Pedestrian area

7. % LA
Covered footbridge

8. AP FE (B B iR
Use the roof tops of the piers for leisure

0 O

purposes
9. ‘[ﬁi N Z[:'i'ﬂj D
pen air plaza

10, * 7 ypE L]
Man-made beach

11, ey - e O
Exercise trail, jogging trail

12. I prtag O
Viewing platform, telescopes

13, A5 L]
Public seating areas

14, Ay L]
Performance venue

15. i e L]
Children” s playground

16. SIfB [l
Fishing area

17. Wifgi & []
Cycling track

H P ]

Others, please specify
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How about service? Is it important to have the following items here?

L e A O
ghopping for selling snacks

2. #E ]
Open-air restaurants, bars

3. mAE O
Open-air bars

4 IR O
Traditional Hong Kong style shops

5. Fh ]
Eoi shops

6. [ O
Library

7. PR L]

useum

8. gl m
Music centre

9. HHlH ]
Flea market

10. FRE O
Eco-park

11 SR O
Marriage registry

12. []
Public toilet

13. IR Ll
Rickshaw service

14, Wy L]
Tourists information booth

15. i O

Police point
8P R
Others, please specify
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L AEf?

How about the decorative elements? Are they important?

1. “ﬁclﬁu%@ Uﬁgﬂ ]
Stylish landmark or sculptures

2. [EAP L]
Fountain

3. E'q—ijciljfjﬁ}ﬂ ]
Stylish street lamps

4. BEITH O
Elegant decorative lightings

5. Gt O
Green plants

El Iﬂj %?%IEIF

Others, please specify

T ??Hﬂj

SRITEIRNEN 2

As to design features, do you agree with the following:--

I EN TN %lﬁ”?ajr
Beautiful and imposing[_]
design

P R Y

Modern outlook []

g#fgiﬁﬁi [EHIE
2 0

Easy to maintain and clean

HSEPI ] e B
Built structures should not [
obstruct the sea view

SNIE TR SRR
Elfj’ =]

Incorporate the features of [ ]
the Central financial centre

Vil ’J)ﬁl%'fﬁ'?i‘é 7 g ik []
Reduce inflow ojtﬁ/ehicles
nto the area

R e

Or simple and plain design

o at Hone Kong
r  with Hong Kong
characteristics

BRI R

Or beautiful outlook is n
important

SELRL Y 775 ¢ 1 iy o
5 L]
Or permit to build tall
buildings

BLRLT R 1

Or no need to con51der this [
characteristic

LR A
iE[F[I}Eﬂf IJE &
Or maintain the role of
traffic interchange

=1 [
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ould you please tell me the reason (s) why you are here? (check all those that apply)

0 BTl 00 5 s
Living in Central, Sheung Wan or nearby areas
] = T BEFL P B
Living on outlying islands
O el o e
Working or studying in Central, Sheung Wan or nearby areas
[1 &8s (v
Working or studying on outlying islands
O] 2l R, - P TR E s
Not living in Central, Sheung Wan or outlymg 1slands, but happen to be here
L1 2ZEE RO EER, - F UL BT EER e -
Not living in Central, Sheung Wan or outlying islands, but planning to go to the
1slands for leisure or visiting friends/relatives
(0 Ittty
Non-local tourists
1
Others
% RN a5 AR
Jz(our age 1s
[ 12-14 %% (] 1520 (] 21-30
[ 31-40 [ 41-50 [] 51-60
1 60wyt -
©) % % {IE) ELJ:”SF:I’J %Eﬁt’r 14£_...
q{our education level is
2L 5N [ [ gl
Primary or lower Secondary Tertiary
” (EfE
Filled in by Interviewer
FIE - [PaEE > B8 [ 1B HH LB A E
Day: Weekdays Saturday Sunday
MR O e [Phsit [ i
Time: Morning peak Non-peak Afternoon peak
Fip OOl g 0 57
Language Cantonese Putonghua English
TR 15} K
Sex Male Female
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[E1E1_Cover Sheet
FZ (BEYEES Filled in by Interviewer

S Bk :
Interviewee’ s name: Position:

Bt 2l 678

Organization / company:

5’?5?"[5’?’?{%@% : (1) Bh[PJff0"1%H Users in the Captioned Area
Categories of Interviewee ) E‘ﬁH CRQAIVEE | RHEY [EI'FE' Harbourfront-related Organizations

(3) HiH 3‘%‘5/*?“ ¥ Professional Institutes/Academic People
4) Eﬁn‘gl‘ﬁﬁl Community Leaders

©) r’;? pil Busmess Sector

(6) E 1 Others

Fiad g 8% Record of Contacts :
<z Y

iaaﬁgﬁ [ AR AT

umber of Contact Date Result (e.g. reasons of failure)

First Attempt
ﬁf Y

Second Attempt
ISy

Third Attempt

o E A g Fr by = g

ate: month day am / pm to

- I"EEﬁ o7 - l"EEﬁ PR
Interviewer s name Signature

FIZS /i 3¢ a\F, Introduction

SR Y XRES [ A T i %n i R
15'%@* P WEIN S SRR TG IR L e BB g

' m an interviewer appomted by the CityU Professional Serv1ces Ltd. TEe Un1vers1ty has been
commissioned by the Harbour Enhancement Committee to conduct an in-depth interview with selected
people to solicit their opinions about the enhancement of the Central Ferry Piers and the adjoining areas.
Thank you for granting us the opportunity to meet you.
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The final report will be open to the public, but only grouped data will be presented. Your personal identity

and the information as well as the opinions given will not be disclosed, and will only be examined by the

nvestigators.

F'ﬁwﬁ?ﬁf}ﬂﬁfj > AT IR AT B RO i -
Before we start, let me show you the map of the Central Ferry Piers and the adjoining areas and some of
the photos.

f HJ L ?7 Semi-structured questionnaire

(1) f:\F E AL IR I L RREE e H R | B ﬁéjcl‘sr% E[U%J*E,[? R EREY

Do you think there is a need to improve the usage in Central Pier and its adjoining area?

(JYes []No
(2) D%\[ 32%,[5' I[Iaﬁgﬁglﬂ:@% 3ELEI ‘[‘—dj » (RS [_{%ﬁijﬁﬁr [@T%‘ﬂﬂiﬁpn !%I]F._L o % IEU:
EF$°(%W%9'¥Nnﬁ7f

If the Central Ferry Piers and the adjoining areas are to be enhanced, what do you think should be
the major functions of the area? Please explain your views.  (Interviewer presents cue cards, if

necessary)
5.+ Cue Card
1. "JL@E’{@%?%“%@J g ’?‘/Efﬁ WPV — o P 51 A PYEEEE

Landmark: to be Hong Kong’ s landmark, to promote tourism

2. HTERSOY (R TH
Venue for leisure and recreation: e.g. for doing morning exercise or fitness exercise

3. MY BT
Venue and facilities for cultural or performance arts

A R B R

Transportation: to facilitate citizens’ connect to sea, land, or air transportation

5. WRERRANE Tl O

Small scale commerc1al use: e.g., establishing small shops or stalls

6. fE}%]: SEHTR
Residential: for ordinary residential development

7. *’J[@Fi}g_l’éﬁ Y=l — gg [ L'Flfj%ﬁgﬁ ﬂlfjrﬂ“:
Connecting areas: to connect the Central, Wanchai harbourfront, and Shun Tak Centre into an
integrated area

8. ELEHMEFE Any others suggestions

HEMELD ( ) TR R S
Function 1 ( ) Reasons and explanation:
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FRERME2 ( ) R

Function 2 ( ) Reasons and explanation:
HFEIEES ( ) R S
Function 3 ( ) Reasons and explanation:

O e o R WA T WA ? R L
(;7[/5//?7:,5//(/ i1 ]%/7 7(7
After the enhancement, what do you think should be included in the design of the environment in
these areas? (If necessary, present cue card)
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H=- " Cue Card

OO i o 1 Green garden

2. HPER ’ETB Gallery for holding exhibition

3. YEE Promenade at harbour-front

4 %’F |[—{ BER B Exhibition gallery to introduce the different outlying
islands

5./ ? FI_ 2R AL e Exhibition gallery to introduce the Central and
Sheung Wan

6. 5 M HIFE Pedestrian area

7. ElE R , Covered footbridge

8. MH -~ By - Open air plaza

0. [y g Exercise trail, jogging trail

10. W7 ~ fEripsh Viewing platform, telescopes

11, 2R Public seating areas

12. %iﬁﬁ%ﬁ Performance venue

13, pd sy Children” s playground

14, FIpBh Fishing area

15. ¥ & Cycling track

16. EfY Others
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HAHPRFAL L ( ) RS R

Env1ronmental designitem 1 ( ) reason and explanation:
ﬂi%:ﬁ?i%ﬁ HET2 O ( ) TR B
Env1ronmenta1 designitem 2 ( ) reason and explanation:
HFBUAFFE S ( ) TR SR
Env1ronmenta1 designitem 3 ( ) reason and explanation:

) 5 III"* J'i ' fﬂ«% |+§\%‘£BMF/7 ? %“h JI:” S LEN IE[J:fLEI (;7[/5/:::;‘5//:/“/’7 ]%/7_/{7
How about serv1ce7 WLat services should be provided here? Please give your suggestions and
explanations.  (If necessary, present cue card)

HA 4 Cue Card
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1. EB' Apy Eﬁﬁﬁ Shopping for selling snacks
2. %1% s Open-air restaurants

3. P Open-air bars

4. Iﬁ‘ﬂﬂ %ﬁ v IFFH’FF Traditional Hong Kong style shops
5. Book shops

6. [lﬁ'i‘{ i Library

7. s Museum

8. ?J[ 1S Music centre

9. B iz Flea market

10. ﬁﬁ[**:til |7 Marriage registry

11. E\'[ Public toilet

12. ~ JIER Rickshaw service

13. W& eygihly Tourists information booth
14, EERk | Police point

15, Y Others

HERFL  ( ) TR BEE:

Service 1 (

) reason and explanation:

HFIEL

) TR B

Service 2 (

) reason and explanation:

HATES  (

) TR R

Service 3 (

) reason and explanation:

=

B BRI OB o
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How about the decorative elements? Are the following important? Please explain your view.

1. Jilf“j IR - ’ﬁ‘%i[ﬁ Stylish landmark or sculptures []
2. [N Fountain ]
3. S CpuERE Stylish street lamps []
4. RS pPVEET Elegant decorative lightings ]
5. REEA Green plants ]

B EH: Reason and explanation:

iR l'“'ﬁf?'iﬁ'l%?r P F‘[ b (WA ﬁ%‘ﬂﬂ Any other suggestions, please specify:
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(6) =HCT| N~ R R R AVER PR BRI ? %F U R e
f [ Y
How about the transportation elements? Are the following 1mportant7 Please explain your view.

1. ﬁﬁaﬂ Retain the ferry piers []
2. H ’F’Wﬂ‘ drEl % ?‘{f’![‘ Convert the bus terminals into pick-up and [_]
drop-off stations

3. M ‘?Fflff’l‘ ) FR *éﬁ’ifﬁ Convert the mini-bus terminals into ]
pick-up and drop-off stations

4. }J]%]’ H Iiflﬁr%%‘ FIEl Change ground level bus stations into ]
underground

5 U?ﬂd&u%ﬁ [EPL Build mono-rail shuttle train O]

6. AR ﬁﬁﬁ’aj Offer shuttle bus service ]

7.0 RS S , Build travellators L]

8. %‘E PHIEE i i ibui I%F Build pathways to connect the business []

EI RIbHl area and the harbour-front facilities
9. r_JGEI i P W@ Build a walking platform above the bus  []

= |_f:L ,L-{*;J' N HIH ) BI% stations in order to separate the pedestrians
FIRS and the cars

RIS B Reason and explanation:

&
&
pEd
W
D_ILH
o
-l
_mh

?‘[ RANN - (A ﬁ% 2 [F Any other suggestions, please specify:

() PrgebRl ) BRI LER 7 R
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How important do you think the following design features are? Please explain your view.

L FRA15 éﬁﬁﬁ’ (B3]~
FIRTRR 32
Use a multi—storied architectural
design which cater for
transportation, commercial and
leisure uses

2. —/\I,’A—i\%\ AVREE
Beautiful and imposing design

3.yt
Modern outlook

4, T Hf - &iﬂ]?ﬁi‘{‘
Simple and plain design

5.k BLAE(SH B

asy to maintain and clean

6. AT K A
Planting and greening the area

7. FEEPI %B”ﬁ%gﬁ
Built structures should not obstruct
the sea view

8. B {1 1 PR AR 1 g
Incorporate the features of the[ ]
Central financial centre

. SEPITER D3
Separate  traffic  and  leisure [_]
activities

10. V& PHIHE " iﬁl}ﬁiﬁ
Reduce inflow of vehicles into the []
area

O 0O 0000

PP
Reasons and explanation:

Important

@

O 0O 0000 []

[

T fife
ot
important

)

O 0O 0O 00 0 ]

]

»_f_‘é. T\ E’l E[
Not important
at all

)

O 0O 0000 []

[

e
e
No

comments/
Don't
know

Q)

O 0O 0O 000 ]

]
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(®) [ FpuR LI o oSkl BRI RECE W, o F| R pUE R 2
Apart from the views above, do you have other comments or opinions concerning the enhancement
of the Central Ferry Piers and the adjoining areas?

2121 Thank You

% % END
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